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ABSTRACT
BEYOND GUILT AND INNOCENCE: TOWARDS A PROCESS ORIENTED CRIMINOLOGY
This study explores both the sociological and psychological effects of western
moral values about good and evil on individuals and groups categorized as
evil, and the influence these morals have on perpetuating conflict and
violence. This qualitative heuristic study includes case studies with prison
inmates exploring the effects of moral judgment on rehabilitation and the

influence of a process oriented approach on rehabilitation.

The construction of the relationship between good and evil is traced through
the Judeo-Christian tradition as well as Jungian psychology, Taoism, social
psychology, criminology, and Process Oriented Psychology. The Judeo-Christian
tradition, which labels actions and individuals as either good or evil, is the
foundation of current approaches to crime, including both the liberal and the

conservative approaches to crime within its paradigm.

The study explores how the belief in good and evil inhibits awareness of
experiences considered evil, and has a major influence on consciousness
building in connection with criminal actions, rehabilitation, and society's
policies towards crime. The study compares the Judeo-Christian based approach
with the process oriented view, which sees the different parts of society such
as the criminal offender, the law-abiding citizen and the law enforcement as
roles in the social field. These roles are reflected in the individual's
psyche. Their reciprocal relationship assures the representation of the total
field. All roles reflect our instituticnalized expectations, whether they go
along with the expectations or oppose them and thus become disavowed. 2
process oriented approach does not see the roles in terms of value opposites

but according to how the avowed and disavowed roles reciprocate each other.



The case studies represent four aspects of the judicial system: a career

criminal, a young first-time offender, a prison guard, and a lawyer. The case

studies show how the dichotomy of good and evil is an experience shared by

and present in each of us. The dichotomy is reciprocated psychologically

The study recommends that future rehabilitation measures include role
awareness along with awareness of individual psychology, and concludes that
moral value judgments inhibit such awareness and are counter-productive to

rehabilitation.

The study should be of interest to psychologists, social workers,
criminologists, the law e nforcement, the legal system, criminal offenders,

as well as individuals interested in learning more about themselves.
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CHAPTER I

INTRODUCTION

This study focuses on the sociological and psychological effects that western
moral values of good and evil have on individuals and groups categorized as
evil, and the influence these morals have on perpetuating conflict and
violence. Case studies with prison inmates explore the effects of moral values
on rehabilitation and the influence of a process oriented approach in this

area.

INTRODUCTION TO THE PROBLEM

The western concept of good defines that which is morally right (Hornby 1974) .
The foundation of the western moral value is derived from the Judeo Christian
tradition with its ten commandments and later moral teachings. An important
role is played by the Protestant Reformers Luther, Calvin and Zwingli, who
reformulated Judeo-Christian moral values for modern times. These values,
especially through Calvin, were introduced into political and economic realms.
Calvin believed that all civil powers needed to be limited in order to control
human sinfulness and error. Through churches and fundamentalist movements

these ethics spread throughout the western world and are now the foundation



for contemporary western moral values (Niebuhr 1955).

The concept of evil defines that which is morally wrong (Hornby 1974). Things
considered evil are approached as something to be overcome, controlled or kept
away. That which does not go along with the concept of what consensus reality
defines as good is confined externally in society or internally in the

individual.

Such a moral paradigm is in danger of unintenticnally becoming a
self-defeating system. Because of the judgment about evil, this perspective
does not easily allow the experience of so-called evilness to be brought to
consciousness in individuals, groups or society. In fact, such a system could
be described as encouraging what it considers evil to stay hidden, and thus
inaccessible to open discussion, since it is not possible for the individual

or group to go deeper into the reasons and meaning of a given behavior.

On an individual level, these "evil" characteristics or tendencies are, for
moral reasons, split off from consciousness. What is split-off lives
autonomously and is only seen in and projected onto others (Jung 1960), thus
turning others into the enemy (Keen 1986). The carriers of projections of evil
come mainly from marginalized groups such as prisoners, people of color,
homosexuals, religious minorities and those at the bottom of the social

hierarchy (Brown 1986; Hogg, Abrams 1988).

On a social level "evil" actions, when they become criminal actions, are met
with confinement and punitive measures. These measures are a symbol of
condemnation. It is a model that goes along with the Old Testament image of

the wrath and punishment of God. Justification for criminalizing, punishing
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and stigmatizing behavior can be found in the Judeo-Christian, Calvinist and
fundamentalist moral idea that describes human "evilness" as an isolated
phenomenon that needs to be checked and limited (Niebuhr 1955). This is the
idea that evil is an absolute and unchangeable human trait. This belief
indicates a hopelessness about human nature that leaves no choice other than
punishment and confinement. However, rather than rehabilitate the "evil"-doer,
condemnation thus far has mainly resulted in escalation of violence and

feelings of revenge.

This study attempts to put good and evil into a different perspective, one
that deals with violence and destructiveness not only from a punitive
viewpoint. Dealing with crime, especially violent crime, is currently an issue
for many nations. Even liberal governments do not know how to deal with crime
other than through increasing police forces and prison capacities and
developing more punitive measures. The cover of Time Magazine, February 7,

1994, sums up this approach: Lock 'em up and throw away the key.

The United States of America has the highest percentage of pecple in prison
worldwide, surpassing South Africa (CNN Report March 25th, 1994). It is
unlikely that President Clinton's anticrime pelicy, in which three wviolent
offenses result in a life-sentence with no parole, or "three strikes and
you're out", as it is commonly called, will lower the crime rate. It is likely
to have the opposite effect: the escalation of anger, hate and revenge on the

receiving side.

The average life expectancy of young black males in many inner cities is
around 21 years. Many agree that the bottom line reason for this is racism.

Violent crime in this context has to be understood as an expression of



frustration about social conditions. Clinton's anticrime policy is not going
to make this fury less. Dealing with crime and violence through punitive
measures and labeling offenders as wrong and evil will not create sustainable

solutions.

Martin and Sussman (1993) write about a new development with anger escalation
in prisons. Many young people, imprisoned for drug offenses with tough
sentences and slight possibility for parole, are becoming much more viclent.
Martin and Sussman explain that if the only potential gain is a reduction in
sentence from 30 years to 28 years, prisoners might as well forfeit that. If
in addition you are a person of color, you feel you have the best reasons in
the world to feel angry and not comply with a white system which not only
sentenced you for your crime, but sentenced your whole life even before you

were born 1.

punitive measures come out of a deep seated belief in Judeo-Christian ethics.
These ethics do not take into account the reality of today's social and
political conditions but rather state "ideal" conditions that have to be

reached by coercion. Dannie Martin, a prison inmate, sums this up:

Simply “warehousing' criminals is not the answer. A lot of people
have the attitude: “The hell with those guys. Lock them up and
throw away the key.' But say you take a few thousand guys and lock
them all up for fifteen years in the most brutal, wviolent places.
Pretty soon everyone-even the ones who don't deserve that kind of

* ® * % * * *k ¥ *k * * *

1 "Racism in USA", Seminar on racism in Oakland, Ca, 1992, sponsored by the

Global Process Work Institute.
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punishment-turns into the kind of monsters it takes to survive in
there. For fifteen years, the “hardliners' are happy because the
criminals are off the streets. But what happens when the fifteen
years are up? (Martin and Sussman 1993: 56)

PURFOSE
The purpose of this study is to explore some of the psychological and
sociological effects that moral judgments, based on the concept of good and

evil, have on perpetuating conflict, violence, and crime.

I have used Process Oriented Psychology (also known as process work) as my
method of exploration. The paradigm of process work attempts to go beyond the
dichotomy of good and evil and views events from a phenomenological and

teleological perspective.

In order to explore the influence of the western concept of good and evil and
moral judgment on the process of rehabilitation, and to study the influence
and applicability of a process oriented criminology paradigm in rehabilitation
settings, I did case studies in prisons in different parts of the world. The

result is a beginning attempt at a process oriented criminoclogy.

Another aspect of this study focuses on gaining understanding of the
construction of the relationship between good and evil in various disciplines,
and how various disciplines or theorists have interpreted this relationship.
The problem was traced through the areas of Taoism, the Judeo-Christian
tradition, Jungian psychology, Process Oriented Psychology, Sccial Psychology,

and Criminology.



PROBLEM STATEMENT

Moral polarization into so-called good and evil has an inherent preprogramming
effect that perpetuates the very ill it originally intended to cure. To stop
this perpetuating and escalating cycle, it is necessary to find a method of
interventicon capable of breaking it. I preopose that this is possible by moving
from a judgment of "value opposites" to an understanding of how "natural
opposites" can either coexist or be perpetuated. Such a method, of course,
must be inclusive of the position of judgment and value opposites, as it
otherwise recreates the cycle of value polarization. Process Oriented

psychology (see chapter IV) is such a paradigm.

SIGNIFICANCE OF STUDY

STATEMENT OF PROBLEM

The results of confinement and punitive measures have not been promising. The
current progress against a high-crime rate in many places seems disturbingly
small given the massive attempts to control crime. The disparity between
effort and results tells us that something is not succeeding in the way the

problem of viclent crime is approached.

While no consensus exists on how to better deal with crime, there is no lack
of prescriptions ranging widely from the merely naive to the brutal. Most
reflect a sense of social and intellectual desperation. The United States has
the highest percentage of people incarcerated worldwide. (CNN Report March

25th 1994} . Not much indicates that this fact is changing.
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BASIC STATISTICS DEMONSTRATING SIZE OF PROBLEM

High crime rates have resisted extraordinary efforts to reduce them. From
1970-1984 the national incarceration rate more than doubled in America. In
1970 there were fewer than 200,000 inmates in state and federal prisons in the
United States; by mid-1984 there were more than 450,000 (Currie 1985). The
rate of imprisonment is rising much faster than the crime rate, because of the
"get tough on crime" attitude which has not had much effect on the crime rate.
The prison population today has tripled since 1980, and law enforcement
expenditures have quadrupled. The most optimistic statistics show numbers that
demonstrate that the crime rate in America over the last two decades at best
has been stable and that it is the nature of crime that has changed, due to

the prevalence of firearms (Donzieger 1996) .

Building prisons is extraordinarily expensive. In 1985 the construction of a
maximum security facility cost $75,000 or more per cell. Annual operating

costs per inmate were conservatively estimated at up to $20,000 (Curie 1985).

Some have suggested that the death penalty could take care of these numbers.
However, democratic societies also use extraordinary precautions to make sure
an innocent person is not executed. This means it is much more expensive to
sentence a person to death than to issue a life sentence. The New York State
Defenders' Association concluded in 1982 that processing a capital case cost
over $1.8 million, while the cost of housing a prisoner over a 40 year period

was estimated at $602,000 (Kappeler, Blumberg and Potter 1993).

Crime rate comparisons to other western industrialized democratic countries



that have economies similar to that of the United States show alarming
differences in numbers. These comparisons might not rest on fair ground, since
European countries are known for their homogeneous populations, a fact which
is slowly changing today 2 | The United States has a high level of

diversity, which brings to the fore an area of human development not yet
mastered: racism, which along with poverty is considered a main factor behind

crime (Currie 1985; Donziger 1996) .

The rate of incarceration in the United States is 555 out of 100,000 citizens,
and the homicide rate is 9 out of 100,000 citizens. In Canada, the
incarceration rate is 116 per 100,000 citizens and the homicide rate is 2.2
per 100,000 citizens. In Australia the incarceration rate is 91 out of 100,000
citizens, and the homicide rate is 1.9 out of 100,000 citizens. These
comparisons are reasonable because all three nations are multicultural. Many
European countries have lower rates. America has about ten times the per
capita murder rate of most European countries (Donzieger 1996). "About ten
American men died by criminal violence for every Japanese, Austrian, West
German, or Swedish man; about fifteen American men died for every Swiss or

Englishman; and over twenty for every Dane" (Currie 1985) .

BASIC TRENDS OF REHABILITATION AND STATISTICS

As the failure of incarceration to reduce the crime rate has grown, the
justice system has responded by adding similar approaches. When incarceration
did not have an effect on the crime rate, the conclusion was that there were

* *k * *® * *k * K * * * *

2 Thanks to Dr.Schuepbach for pointing this out.
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not enough prisons (Donziger 1996) and that the sentences were not long
enough. In fact, if the "get tough" strategy did work, the results would have
been apparent by now. But this is not happening. There is a high degree of
recidivism. About a third of prison inmates go back to prison after release
(Curie 1985). Alternatively, punishment outside of prisons for non-violent
offenders is being tried, and there is a growth in approaches which include
boot camps, intensive probation, house detention, community service, and

restitution. These options are all still based on ways to control the problem.

SEARCH FOR ALTERNATIVES

Finances are limited, so there is a constant struggle between the liberal
approach that suggests investing money in schools and educational programs as
the way out of the crime problem, versus the conservative approach of

increasing incarceration to secure the streets.

There are thousands of prevention programs working on solving the problems of
crime in our society. Some are effective and have shown good results, such as
"Project Head Start", which focuses on children's intellectual, emotional and

social development along with providing health and nutritional services.

Some alternative ideas to incarceration focus on antiviolence programs,
curtailing deadly firearms by law, treating drug addiction as a public health
challenge rather than a criminal justice problem, improving drug treatment and
education, and creating more jobs for ex-convicts, since a criminal record

makes a person less employable.

There are two basic trends in criminology. One focuses on social inequity as

9



the cause of crime, the other focuses on individual pathology as the cause.
Based on their different beliefs about the cause of crime, the former focuses
on rehabilitation through improving our social justice system and the latter
on increasing punishment and prison capacity. Although the two views seem far
apart, they have more in common than first apparent. The views are two sides
of the same system. The controversy is happening within the same paradigm of
good and evil. Both approaches accep£ this dichotomy and view it through
opposite causality: is the evil one the individual or society at large? Is
"evil™ due to the flaws of the individual or the flaws of society? As
reciprocal reactions within the same symmetry the two views sustain and

escalate each other.

Thus far research has viewed crime and the relationship between good and evil
from a dualistic perspective, where the focus has been around who the evil one
is: society or human nature. The originality of my research is found in its
challenge to the dualistic epistemology. I want to demonstrate that what is
considered evil is often an incomplete frozen state that due to moral

judgment cannot be brought up and openly be discussed in order to be completed

and understood (see chapter IV).

Applied causality in search for homeostasis keeps us within a dualistic
paradigm with no way out and has not proven successful. A different paradigm
is needed to unlock the system. Such a paradigm must, however, be able to
explain as well as include both the above views and additionally be able to

go beyond the dead-lock of causality.
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PROCESS WORK WITH CRIME

Process work offers another paradigm that attempts to go beyond this
causality, realizing that the use of value-opposites does not evoke the change
hoped for, but rather perpetuates what was to be eliminated. Through its
acausal and teleologic view process work offers another perspective,
eliminating the pathological aspect of the problem on a societal as well as an
individual level. It is a paradigm that suggests that beyond what appears as a

problem of causality is a non-causal and highly organized "dream" structure.

Process work brings an alternative vision of working with areas of human
existence that are considered problematic or painful by viewing these
experiences as temporary states in the flow of life, states which can be
processed and unfolded (see chapter IV). State-oriented thinking tends to
freeze events into states or problems, and thus movement towards resolution
becomes less accessible. Such a view sees the state of evil as an end result.
Process-oriented thinking sees the state of evil as a snapshot in a process
which, if unfolded, will reveal its own Creativity and show the direction the

rehabilitation could take.

Thus process work does not see the criminal act as a process that needs to be
re-directed through behavioral coercion (good behavior = parole) or behavioral
change (thinking error correction 3 ) as many correctional systems suggest,

but as a process that additionally needs to be completed. Completion can bring

* ok ok ok ok ok k ok ok k& ok Kk

3 Ross, Fabiano and Ross, 1990, "..effective programs view the offender's
behavior as a consequence of a variety of social, economic, situational,
cognitive, and behavioral factors which are known to be functionally related
to anti-social behavior and recidivism. They focus on modifying well defined
behaviors, changing anti-social attitudes, correcting faulty thinking or
inappropriate social perception, and develop social competence".

11



understanding to the underlying and unconscious aspects and structures behind
the process. This in turn makes integration possible, as a deeper
understanding of the person is brought forth. Behavioral changes are not
sustainable as long as they are superimposed on the personality without
shedding light on the underlying process. Integration and awareness of the
background structures can be brought intc a dialogue with society, which can

benefit the individual as well as the community 4 .

LIMITATIONS OF STUDY

Crime is a multifaceted phenomenon that needs to be questioned, addressed, and
viewed from many perspectives. This study does not attempt to answer all
guestions in regard to crime, but to shed light on cne particular aspect of

the problem. It is meant as an additional piece in the jigsaw puzzle of crime.

Process work has existed for over twenty years and has gathered much evidence
regarding the long-term effects of this paradigm in work with individuals,
couples, small and large groups, as well as with various states of
consciousness ranging from the average normal human being, over pathological
diagnosed individuals, to people in comas and near death. Applications of
process work with criminal offenders, however, have only been developed and
tested over the last couple of years, and there are not yet long term studies
regarding the effects of these methods. Thus this study should be regarded as
X ok ok ok ok KX K % K K * ok
4 Sanyika Shakur (1993) became a gang member in inner Los Angeles when he was
11 years old. When he found and completed the process behind his violence, he

realized he was not a gangster but a revolutionary fighting for the rights of
people of color.

12

B 8 = =

Gl G D anm oG a6

=l

==



-

. .- -

—

=

=

&=

a pilot study in the field.

Another limitation does not address the study, but the methods of application.
It takes several years to learn the process work technigues to a degree that
makes it possible to apply the skills with the exactness that is required for
the desired results to occur. The metaskills are, however, easily applicable
for anyone attracted to the spirit of the work. Applied, these metaskills can

instigate a new attitude towards the process of rehabilitation.

13



CHAPTER II

DUALISM

THE BACKGROUND OF CONTEMPORARY MORALS

In this chapter, I attempt to illustrate the historical and philosophical
influence of the Judeo-Christian tradition on the development of contemporary
western morals. To understand how we arrived at our moral values today, it is
vital to look at Christianity, since the Judeo-Christian tradition is at the
foundation of contemporary morals. The Christian belief system has presided
over Western culture for most of its existence and may well be the paradigm
that has had the strongest influence on the Western mind, in addition to

serving as its central spiritual impulse.

The Judeo-Christian background has a profound influence on how Westerners
think and feel today. It has provided the framework within which our laws are
created and influenced the way we treat and think about people who break these
laws. Despite the apparent secular disposition of the modern world, the

Christian world view permeates the western cultural psyche.

To demonstrate the impact of institutionalized Christianity on western moral
thinking, I will contrast it to philosophical Taoism, an approach from a
different culture and paradigm range that does not view dual polarities as
irreconcilable forces. Taoism's focus is on an awareness of the holy in all
aspects of life (Chen 1989), while Christianity worships a supreme being

14
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separate from the ordinary world. Viewing the holy as distinct from and
transcending the physical world in comparison to experiencing life and the
earth as the seat of the holy has a very different impact on how we deal with
each other and the world. The impact of these paradigms and the attitudes that

spring from them is at the core of my research.

THE DEVELOPMENT OF THE JUDEQ-CHRISTIAN PARADIGM
The historical religions now pretty much blanket the earth, but
chronologically they form only the tip of the religious iceberg;
for they span less than four thousand years as compared with the
three million years or so of the religions that preceded them.
During that immense time span people lived their religion in an
importantly different mode. (Smith 1991 p.365)
Researchers generally agree that religion originally emerged as an aid in the
human struggle against the difficulties of the world. Bloom suggests that all
the dialogue around "why have religion?" and "what's the essence of religion?"
amounts to idealization that would vanish if we did not know that we must die

(1992) . James suggested that the religious impulse was directed toward the

conservation of life (1961).

Early humans experienced the forces of nature as blessing or harming powers
that eventually became their gods (Tylor 1958). Chen suggests that "...magic
and religions are ways of forging alliances with those natural forces that can
be channeled to assist in our survival or contribute to our prosperity" (1989:
25) . For early humans the preservation of life was religion's basic aim. The

tribe was embedded in nature so solidly that the line between the two was not

gasy to establish (Smith 1991).
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As archaic religions gave way to the so-called "high" religions 1 , the
original function of religion did not change, but the importance of survival
on this earth did. The separation and opposition between heaven and earth,
soul and body, eternity and time, culture and nature, distinguish "high"
religions from religions of an early age (Chen 1989). Judaism and Christianity
are world negating religions that focus on the afterlife. God, identified with
heaven, is a transcendent principle no longer confined to a locality. After
the shift to a universal deity, the need to be allied with the powers of
nature was substituted by the idea of security and happiness projected onto
the afterlife. The concept of heaven offers hope and escape from earth's
bondage. The primal experience of time as an eternal now is substituted with
eternity projected onto the other world. God as the infinite, all powerful,
and all knowing deity can no longer be identified with any worldly beings. As
its source and creator, God transcends the natural world, which becomes devoid
of spiritual value and is no longer fit to be the abode of the holy. At this
point, the natural world has lost its reality and the human struggle against
the difficulties in the world has lost its urgency. The ultimate triumph was
offered: eternal life in heaven. Arendt writes that "the Christian 'glad
tidings' of the immortality of individual human life had reversed the ancient
relationship between man and world and promoted the most mortal thing, human
life, to the position of immortality,'which up to then the cosmos had held”
(1958: 287).

ok Kk Kk ok ok kK ® K Kk k%
1 The term is in quotation marks because I do not agree with what is implied in
its usage: that these religions are better, more developed, or of higher rank
than other religions. My reason for keeping the term in spite of the

implication is it highlights the attitude behind the institutionalization of
Christianity, which is what I am trying to describe.
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Historically, it is more than probable that the victory of the Christian faith
in the ancient world was largely due to the fact that it brought hope to those
who knew that their world was doomed. Indeed, it brought a hope beyond hope,
since the new message promised an immortality they never had dared hope for
(Arendt 1958). Heaven became the goal, and the earth was only a temporary
testing ground. Fear of the natural world became dissatisfaction with the
world. The world was now more perishable than humans, and the needs of the
body, which belong to the world, were spurned as obstacles to salvation. The
war to win a foothold in nature in archaic religions had become the war
against nature and the body. The main task was no longer survival on earth but
attaining heaven. Morals became the vehicle to heaven as the battlefield had

moved within.

THE DEVELOPMENT OF VALUE OPPOSITES

The Judeo-Christian split between heaven and earth created a similar split
within the individual. Certain conditions were included in the promise of
Heaven, and these conditions became the foundation of the morals that
developed along with them. The earlier struggle between humans and the natural
world became an internal struggle for morality, which would allow cone to enter
heaven. The fight for survival in this world might be lost, but to lose it in
the "other" world was to lose eternity. The potential for everlasting life
could be lost through individual sin, and morals became the compass to steer
away from sin. Pagels (1995) writes that to become a Jew or Christian is to

see a polarized view of the universe and to moralize it.

In the following, I focus on the polarized nature of institutionalized
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Christianity and its tendency to create alienation as opposed to its ideal of
unity. To emphasize this element of the Judeo-Christian tradition does not
mean that this is a complete perspective of Christianity. It is merely an
attempt to clarify the effect that this religious force has played in forming
the moral values of contemporary culture. The opening chapter of Genesis in
the Hebrew Bible tells how God created Adam and the Eve, who were humans made
in the image of God (Genesis 1,26). God then gave them instructions for life
in the Garden of Eden: "And the Lord God commanded man, saying, 'Of every tree
of the garden you may freely eat; but of the tree of the knowledge of good and
evil yvou shall not eat, for in the day that you eat of it you shall surely
die'" (Genesis 2,1517). The story ends with Adam and Eve's disobedience and

expulsion from the garden.

This event is the background for what came to be known in Christianity as the
fall of Adam, or the original sin. All humankind had to participate in Adam's
sin which corrupted the whole of nature itself (Pagels 1988) and became the
archetypal origin of human alienation and mortality (Tarnas 1991). Man's
primal error was disobedience, which brought the knowledge of good and evil,
the moral perils of freedom, and the experience of alienation and death.
Because of Adam's fall, man had ruined the perfection of creation and divorced
himself from divine unity and immortality. Man was separated from God, and the
church inculcated a pronounced sense of sin and guilt (Tarnas 1991}. Pagels
(1988) writes that even those who think of Genesis only as literature, and

those who are not Christian, live in a culture indelibly shaped by concepts
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such as original sin 2

The story of Genesis as the origin of the existence of good and evil has
problematic political and philosophical, as well as religious, implications,
including a strong influence on how we judge human behavior. The monotheistic
doctrine of God as sole creator of the universe, absolute in goodness and
power, becomes problematic when the gquestion of the origin of evil is raised.
Attributing its existence and realit§ to humans and/or Satan formulates it as
a challenge to faith, logic, and intelligence. It has accordingly been
formulated as a dilemma: If God is all powerful, then he must be able to
prevent evil. If he is all good, he must want to prevent evil. But evil
exists. Therefore, God is either not all-powerful or not all-good. If he has
created some people for damnation, he is limited in goodness. And if an evil

force existed along with him, he is limited in power.

To explain this contradiction, Christianity developed a theodicy (theos, god,
and dike, justice} as an attempt to reconcile the unlimited goodness of an
all-powerful God with the reality of evil. Evil is seen as originating with
human beings to justify and explain why an infinitely powerful and good God
permitted evil, pain, and suffering in the universe. Augustine's theodicy
stated that everything God has created is good, and that evil occurs only when
intrinsically good beings become corrupted: "God created man with no sin in
him and set him in a world devoid of evil. But man willfully misused his
God-given freedom and fell into sin. Some men will be redeemed by God's grace,
and others will be condemned to eternal punishment. In all this, God's

* * * * * K * Kk * * * *

2 St. Augustine formulated the concept of original sin for the Catholic Church

based on the story of Genesis. See Eliade, 1991; Pagels, 1988.

1.5



goodness and justice alike are manifested" (Edwards 1967: 137). Augustine adds
that as long as sin is exactly balanced by just punishment, it does not upset

the moral harmony of the universe.

Attributing the origin of evil to the willful crime of a perfect being asserts
the sheer contradiction that evil has created itself. The contradiction within
the creation of good and evil in the world--even though the responsibility for
half of its origin is disclaimed--is paralleled, throughout the Hebrew Bible,

in God's behavior. God, portrayed as an absolute good and supreme being, could

also act toward the disobedient human with the most relentless and unforgiving

severity.

Much of the 0ld Testament is dominated by "a jealoug God of stern justice and
ruthless vengeance--arbitrarily punitive, obsessively self-referential,
militantly nationalistic, patriarchal, moralistic . . . that God's cherished
compassionate qualities were often difficult to discern" (Tarnas 1991: 198).
Many testimonies have been given of this contradictory God, including the Book
of Job. In "Answer to Job," Jung (1958) has written in detail about these two
sides of God. In the Book of Job God is tempted by Satan to test Job's
faithfulness. Although God is convinced "that there is none like him on the
earth, a blameless and upright man, one who fears God and shuns evil" (Book of
Job 1.8), he allows Satan to kill Job's children and take away all his
possessions and health in order to prove that Job, even in a situation like

this, will continue to be the obedient servant praising, not cursing, God.

Jung writes:

It is amazing to see how easily Yahweh, quite without reason, had
let himself be influenced by one of his scons, by a doubting thought,
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and made unsure of Job's faithfulness. With his touchiness and

suspiciousness the mere possibility of doubt was enocugh to infuriate

him and induce that peculiar double-faced behavior of which he had

already given proof in the Garden of Eden, when he pointed out the

tree to the First Parents and at the same time forbade them to eat

of it. (1958: 375)
Jung points out God's lack of self-reflection: "If Yahweh, as we would expect
of a sensible human being, were really conscious of himself, he would, in view
of the true fact of the case, at least have put an end to the panegyrics of
his justice. But he is too unconscious to be moral. Morality presupposes
consciousness. (1958: 372). If God trusted Job perfectly, it would be logical
to expect God to defend him, unmask the perpetrator, and make him pay for his
defamation of God's faithful servant. But this doesn't happen even after Job's
innocence is proven. There is no rebuke or disapproval of Satan (Jung 1958).
Therefore, Jung concludes, one cannot doubt God's connivance. God's readiness,
according to Jung, to deliver Job into Satan's hands, which, were he
omniiscient and omnipotent, he had no need to do, shows his lack of self
reflection and his lack of awareness of his own "shadow" side 3 . It also
proves that he doubts Job precisely because he projects his own tendency to
unfaithfulness upon Job as a scapegoat. Yahweh has become unsure cf his own

faithfulness. God does not seem to use his divine attributes of omnipotence

and omniscience.

Self-reflection is becoming a necessity. Unless God remembers and consults his

absolute knowledge, the opposition will continue to lie between God and

* * * * * K% % * * * * *

3 I am painfully aware of the racist implications in the use of this word. It

appears again and again in literature on good and evil, where "dark" is
synonymous with "bad." This is a very painful notion if your skin is dark.
Instead of exchanging the word, however, I decided to keep it and put it in
gquotation marks, as its use highlights the very problem I am trying to
elucidate.
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humans, and humans will thus constantly be identified with the socalled shadow
side. Jung writes that if the opposition between God and humans continues,
"vou finally arrive, whether you like it or not . . . with the absurd result
that the creature is pléced in opposgition to its creator and a positively
cosmic or demonic grandeur in evil is impu?ed to man" (1958: 455} . Jung
concludes that change occurs through Yahweh's intention to become man, which
resulted from his collision with Job, and is fulfilled in Christ's life and
suffering. God needs to self-reflect and genuinely experience his disaowed
part: the sinful human, and experience "the suffering to which mortal flesh is

heir" (Tarnas 1991: 123).

POLARITIES WITHIN CHRISTIANITY

The birth of Christianity created a shift and change from the 0ld Testament

world. Humans were redeemed in Christ, and the individual soul and the world

were transformed and liberated in the dawning light of God's revealed love.

Christ's self-sacrifice initiated the fundamental reunion of humanity and the

created world with God (Tarnas 1991). Tarnas writes:
Because God himself, in the person of Jesus Christ, had become fully
human-experiencing within himself all the suffering to which mortal
flesh is heir, taking on the universal burden of human guilt, and
overcoming within himself the moral errancy to which the free human
will is subject--God had thereby ransomed mankind from its state of
alienation from the divine. (1991: 122)

Tarnas goes on to say that Jesus' life was meaningful not just because he

brought new teachings and spiritual insight to the world, but because, through

sacrificing his divine transcendence and becoming immersed in the agonies of
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human existence he had forged a fundamentally new reality. He took the side of
the disaowed. This optimistic outlook, however, did not manage to shake off
its complement: the 0ld Testament, a sternly judgmental, restrictive wviewpoint
prone to dualistic pessimism. Both views are enunciated in the Bible and in
the doctrinal syntheses of the church (Tarnas 1991). One side focused on God's
immanence in man and the world, and the resulting joy and freedom of the
Christian faithful who constituted the Church, the living body of Christ. The
life, death, and resurrection of Christ had attained the miracle of the ages,
and the resulting emotion was therefore one of ecstatic joy and gratitude. The
other side of the Christian vision focused on the alienation of humans and the
world from God, and on:

the need for strict inhibition of worldly activities, a doctrinal

orthodoxy defined by the institutional Church, and a salwvation

narrowly limited to a small portion of mankind constituting the

Church faithful. Underlying and consegquent to these tenets was a

pervasive negative judgment regarding the present status of the

human soul and the created world, especially relative to the

omnipotence and transcendent perfection of God. (Tarnas 1991: 120-121)
This second pole of the Christian vision made clear that Christ's redemptive
action in an alienated world was perceived as part of a dramatic struggle
between good and evil, the outcome of which was by no means assured. The

emphasis was therefore on a demand for a taut watchfulness and heightened

moral rectitude.

The Christian Church inculcated a pronounced sense of sin and guilt, the
danger or even likelihood of damnation, and the need for strict observance of
religious law, in order to offer a means to salvation. The ruthless Yahweh of
the 0l1d Testament appeared again in the form of Christ the judge, who not only
redeemed the innocent but damned the disobedient. "The church itself here
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understood more as a hierarchical institution than as a mystical community of
the faithful took on that judicial rcole with considerable cultural authority"

(Tarnas 1991: 124} .

THE REFORMATION AND ITS IMPACT ON MODERN MORALS

Following the doctrinal pole of Christianity the Protestant reformation led by
Luther, Calvin, and Zwingli played a major role in reformulating moral values
for modern times. Luther's and Calvin's theology and ethics have deeply
influenced the social ideas and institutions of Europe and America (Niebuhr
1955; Weber 1990). In economics the development of the Protestant idea of
vocation and the socalled "intraworldly asceticism" 4 have been regarded as
historically very important. An individual's work in the world, however humble
or exalted, was regarded as a post assigned by God in the warfare against sin
and death. In the political realm Calvin took account of the necessity of
government because humans were wicked and needed restraint. The strong
emphasis was on the duty of cbedience to constituted authorities. Ideas such
as "all civil powers needed to be limited, because human sinfulness and error
were thus best checked" (Niebuhr 1955: 273) became the foundation of
contemporary western moral values through the churches and the fundamentalist
movements. And though "the various different dogmatic roots of ascetic
morality did no doubt die out after terrible struggles. . . the original

connection with those dogmas has left behind important traces in the later

* ® * * * Kk 4k * * * K %

4 The doctrine of vocation is a combination of the austere demands of accepting
hardship, restraining the love of ease and luxury, and living laboriously.
This was called "intra-worldly asceticism" in distinction from the asceticism

of the monastery.
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undogmatic ethics; moreover, only the knowledge of the original body of ideas
can help us to understand the connection of that morality with the idea of

afterlife” (Weber 1930: 97).

DUALISM 1IN MODERN THINKING

We have seen thus far how the Judeo-Christian paradigm is constructed around
the opposition between good and evil. Any polar paradigm not only creates but
sustains oppositions, since one side in a duality can exist only in
conjunction with the opposing side. A polar paradigm that excludes one of its
opposites unintentionally becomes a self defeating system. Since one pole is
the condition for the existence of the other, they are inseparable. Erasing
one from the system is impossible. Either the "erased" pole must return to
existence, or the system as a whole must cease toc exist. Something or somebody
will always have to carry the burden of what is disavowed within a dualistic

paradigm. Denying one part of a duality is to deny the ambivalence of nature.

Thus in the Judeo-Christian tradition cone side constantly burdened the other
side with what was disavowed. The first split between God and humans created a
parallel split between heaven and earth, which in turn created the split
between humans and the world. The church reinforced this split and sustained
its polarized position to humans. Inevitably a similar split had to appear
between individuals as well as within the individual, just as it presented

itself within God.

Watts speaks about the results of splitting off one pole of a duality. He

suggests that there is a problem with the:
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clear and drastic solutions to the problem of duality
proposed in popular Christian orthedoxy: that the final goal of
existence is the everlasting reward and perpetuation of goodness
to the total exclusion of evil, and the everlasting punishment or
annihilation of its perpetrators. This solution arouses the same
gort of intuitive disquiet as all other forms of metaphysical dualism
in that it leaves us with a picture of the world which, because it
contains an element which is not integrated, fails to make sense as
a whole. (1963: 15)
Watts points out that good and evil are abstract categories, like up and down,
and that categories don't perform their function unless they are kept
distinct. The problem of duality arises when the abstract is confused with the
concrete, such as when it is thought that there are clearly distinguishable

entities in the natural universe. Categories can never be more than a strictly

limited symbolism for what is happening in nature.

THE OPPOSITES.IN JUNGIAN PSYCHOLOGY

Various psychological systems have studied the contradictory nature of
dualism, its manifestations in the human psyche, and its conseguences: the
alienation of one part of the opposition. Jung wrote: " The psyche is a
phenomenon not subject to our will; it is nature, and though nature can, by
skill, knowledge, and patience, be mcdified at a few points, it cannot be
changed into something artificial without profound injury to our humanity. Man

can be transformed into a sick animal but not molded into an intellectual

ideal™ (1964: 440).

Jungian psychology takes account of both the conscious and the unconscious

mind and refers to a biological relationship between unconscious processes and
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the conscious mind. Jung (1964) describes this relationship as one of
compensation, in so far as any deficiency in consciousness will be

supplemented by an unconscious process.

Most of us are equipped with a pattern of behavior that helps us get along
with the outer world and its cultural norms. Jungian psychology refers to this
pattern as the "persona." Jung said that: "The persona is that which in
reality one is not, but which oneself as well as others think one is" (1959:
221). The persona is one aspect of how repression and "othering" of parts of
the individual come into being. Generally, repression is "a process that
begins in early childhood under the moral influence of the environment and
continues through life" (Jung 1953: 127). Repressed qualities, which are not
admitted or accepted because they are incompatible with those gqualities chosen
as an identity, build up, in Jungian terms, the "shadow." The shadow,
according to Jung, "is the shadow cast by the conscious mind and is as much a

privation of light as the physical shadow that follows the body" (1959: 8).

These hidden or unconscious aspects of oneself, which the ego has either
repressed or never recognized, can both be "goed" and "bad" (Jung 1964). The
shadow is not wholly bad. It contains gualities which could vitalize and
embellish human existence, but which are usually forbidden by conventions
(Jung 1958) . Humans trying to repress the "inferior" sides in themselves do
not usually realize that the repressed qualities are forced to become
revolutionary. The general rule is that the more negative the conscious
attitude is toward the unconsciocus, and the more it resists, devalues, and 1is
afraid of it, the more repulsive, aggressive, and frightening is the face

which the dissociated content assumes (Sharp 1936).
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Jung calls the human tendency toward antisocial elements the "statistical
criminal"” in everyone (1958). These elements are repressed, meaning
consciocusly and deliberately discarded. Repression, he says, is a sort of
half-conscious and half-hearted letting go of things, a dropping of issues
that are too troublesome for the persona, or a "looking the other way" in
order not to become conscicus of one's desires. Jung adds that repression
amounts to a conscious moral choice and that repression is actually an immoral
desire to get rid of disagreeable aspects of life. This is interesting insofar
as conventional thinking holds the opposite to be true and moral. Jung
concludes soberly that out of a moral choice we tend to hold back what
conventionally is labeled immoral. Rather than getting to know more about
ourselves, our positive and negative attributes, we repress what does not go
along with conventions, which Jung concludes is immoral. Jung writes that
there is no doubt about the fact that we are as a whole, less good than we
imagine ourselves or want to be (1958}; Everyone carries a shadow, and the
legs it is embodied in the individual's conscious life the more likely it is

to burst forth in a moment of unawareness.

In order to become conscious of these sides of ourselves we must first
recognize these aspects of the personality as present and real (Jung 1959) .
Otherwise, we are bound to experience the unacknowledged personal
characteristics in others through the mechanisms of projection. Projection is
an automatic unconscious process whereby contents of one's own unconscious are
perceived to be in others. Jung writes: "pProjection means the expulsion of a
subjective content into an object; it is the opposite of introjection.

Accordingly, it is a process of dissimilation, by which a subjective content
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becomes alienated from the subject and is, so to speak, embodied in the
object. The subject gets rid of painful, incompatible contents by projecting

them" {(1971: 783).

The general psychological reason for projection is always an activated
unconscious that seeks expression. Although it is possible to assimilate the
shadow into the conscious personality, this attempt is usually met with

resistance. Jung writes:

These resistances are usually bound up with projections, which are
not recognized as such, and their recognition is a moral achievement
beyond the ordinary. While some traits peculiar to the shadow can be
recognized without too much difficulty as one's personal qualities,
in this case both insight and good will are availing because the
cause of the emotion appears to lie, beyond all possibility of doubt,
in the other person. No matter how obvious it may be to the neutral
observer that it is a matter of projections, there is little hope
that the subject will perceive this himself. He must be convinced
that he throws a very long shadow before he is willing to withdraw
his emotionally toned projections from the object. (1959: 9)

Through projection one creates a series of imaginary relationships that often
have little or nothing to do with the outside world. Jung goes on:
it is not the conscious subject but the unconscious which does the
projecting. Hence one meets with projections, one does not make
them. The effect of projection is to isclate the subject from his
environment, since instead of a real relation to it there is now
only an illusory one. Projections change the world into a replica
of cone's own unknown face. (1959: 9)
The shadow exists not only within the individual, but collectively as well. A
collective shadow is personified in religions through belief in the devil, as
well as through racism, sexism, and homophobia. These elements of the shadow

can be explained as something like a collective psychosis. The group shadow

within a group does not disturb the group itself and is apparent only to
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outsiders. If all share the same values, they become the norm and will be
considered "reality." For example, the use of the word "dark" as a synonym for
"had" or "evil" is not disturbing to a group of people with white skin,
because it does not apply to them as a group in a negative way. The term may

easily be experienced as derogatory by a person of color.

Jung believed that the opposites could not remain separated forever: "Rehind
the opposites and in the opposites is true reality, which sees and comprehends
the whole" (1964: 463). He observed the enantiodromia, which literally means
"running counter to." According to Jung,'an enantiodromia occurs when "a one
sided tendency dominates conscious life; in time an equally powerful
counterposition is built up, which first inhibits the conscious performance
and subsequently breaks through the conscious control" (1971, par. 709). Every
psychological extreme secretly contains its own opposite or stands in some
sort of intimate and essential relation to it. It is from this tension that it
derives its dynamism. There is no hallowed custom that cannot on occasion turn
into its opposite, and the more extreme a position is, the more easily we can
expect an enantiodromia, or a conversion of something into 1its opposite. The
best is the most threatened with some devilish perversion just because it has

done the most to suppress evil (Jung: 1956).

THE NATURAL OPPOSITES
The yin-yang doctrine in classical Chinese philosophy also points to the
phenomenon of enantiodromia. Symbolized by the small piece each half of the

yin-yang symbol holds of the other half, it refers to the cosmic law that
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anything taken to its full extreme will by law of energy swing into its
opposite. While the western way of relating to polarities like dark and light
or good and evil is to cultivate one and attempt to destroy the other, Chinese
thinking offers a different approach. The foundation of Chinese thinking rests
upon openness to the opposites of light and darkness. The ancient Chinese had
a deep respect and understanding of nature's polarity, which does not simply
mean that everything has its opposite-- rather that opposites are necessary
and complementary to each other. Nature was seen to operate through the
interplay of light and darkness or yin and yang. These were not understood as
forces in absclute and permanent opposition to each other, but as definable
phases in a ceaseless flow of change. This polar worldview did not, in its
ancient, classical formulation, have anything to do with a struggle between
basic principles of good and evil. Yin and yang were essential forces in the
ceaseless dynamic of an impersonal universe (Thompson 1979). Thompson suggests
that Taoism, as a principle, is "one of the most fruitful and useful ever
devised by the mind of man for making sense out of the infinite multitude of

diverse facts in the universe" (1979: 4).

In this view, there is no deity, only the workings of yin and yang which have
their source in Tao, an untranslatable concept referring to the way, course,
or direction. Blofeld said that Lao Tzu, the founder of Tacism, says that
"“Tac' (Way) is just a convenient term for what had best be called the
Nameless. Nothing can be said of it that does not detract from its fullness.
To say that it exists is to exclude what does not exist, although void is the
very nature of the Tao" (1978: 3). Eliminating one side of a polarity and
simultaneously cultivating the other was incomprehensible to the Chinese mind.
Behind this passion of the western mind is a general wish for the creation of
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a "perfect" world, a world where pleasure exists without pain, good without
evil, health without sickness, and wealth without poverty. The Tacist mind
finds this as unfathomable as an electric current without both positive and
negative poles. Polarities are seen as different aspects of the same system--
the disappearance of either would mean the disappearance of the whole system.

Watts noted:

If there is anything basic to Chinese culture, it is the attitude

of respectful trust towards nature and human nature despite wars,
revolutions, mass executions, starvation, floods, droughts, and

a1l manner of horrors. There is nothing in their philosophy like

the notion of original sin or the Theravada Buddhist feeling that
existence itself is a disaster. Chinese philosophy, whether Taoist
or Confucian ...takes it as a basic premise that if you cannot trust
nature and other people, you cannot trust yourself. If you cannot
trust yourself, you cannot even trust your mistrust of yourself-so
that without this underlying trust in the whole system of nature you
are simply paralyzed. (1975: 32).

The second chapter of Tac Te Ching addresses the problem of favoring only one
of the opposites:

When all under heaven know beauty as beauty,

There is then ugliness;

When all know good [as] good,

There is then not good.

Therefore being and non being give rise to each other,

The difficult and easy complement each other,

The long and the short shape each other,

The high and low lean on each other...

The front and rear follow upon each other. (Chen 1989)
Chen writes that wvalue distinctions cause the very ills they are supposed to
cure. According to the Tao Te Ching, human awakening to moral and value
consciousness, which marks the socalled advancement into culture, is:in truth
a decline from the harmony and oneness in nature. Value opposites war against

cach other, while natural opposites are inseparable. They arise together,
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depend on each other while they exist, and perish together. Consciousness of
the beautiful and the ugly, the good and the not good, splits the world into
two without hope of reuniting them. Chen goes on to say:

The good and the not good are what we judge to be right or wrong,

fitting or not fitting. They pertain to our conscience and our

gsense of justice. Both the beautiful and the ugly, the good and

the non-good, have a psychological origin, being products of the

human consciousness and valuation, but the very pursuit of beauty

and goodness as values are accompanied by the consciousness and

presence also of the ugly and not good as dis-values. Opposites,

including moral and value opposites, issue from the same ground

and always accompany each other . . . If the sage, in governing

human society, imitates nature's way, converting moral opposites

into natural opposites, peace and propriety will reign in human

society as it reigns in nature. (1989: 54)
When opposites operate within a wvalue system such as that of institutionalized
Christianity, they create alienation of the two sides from each other. The
spirit of the Tao Te Ching is quite different. It speaks of cyclic change
between opposites-- grounded in a belief that in the last analysis the world
is a system of homogeneous relationships- a cosmos, not a chaos. Natural
opposites arise together and complement each other. In contrast, value or
moral opposites break up the unity of nature and vitiate human life. Opposites
which issue from the Tac become again identified when they return to the Tao
(Chen 1989). In Taoism the ideal is to return to the original chaos before the
emergence of distinctions and values marking the loss of original unity. The
presence of the Tao in the world is seen as absence of power and coercion.
Needham (1956) writes that the observation of nature, as cpposed to the
management of society, requires a receptive passivity in contrast to a

commanding activity, and a freedom from all preconceived theories in contrast

to an attachment to a set of social convictions. Shedding the values and moral
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consciousness of humans, the sage personifies the creativity of nature that

allows all to come to be and fulfill themselves (Chen 1989).

SUMMARY

In this chapter, I have attempted to illustrate the dualistic, or polar,
paradigm inherent in institutionalized Christianity, and suggest its effects
on contemporary thought. While opposites are a fact of life, our attitude
towards them is a choice. Chen distinguished between value opposites and
natural opposites. Value opposites war against each other and cause the very
ills they intend to cure. Any system which attempts to cultivate one side and
erase the other will become self-defeating. Such a closed system will be

unable to consider the value of the side which it attempts to suppress.

According to the first law of thermodynamics, the total amount of energy in
any system stays the same. Jung concluded that psychic energy follows the same
principle of conservation of energy (1960). Energy cannot be lost or
destroyed. Repressed psychic energy goes into the unconscious and colors our
perception and overall experience of life. If only cne of the two opposites is
allowed existence, the other will inevitably live in the unconscious, since
the disappearance of one implies the disappearance of the whole system. What
is disavowed in a system becomes the unconsciousness of the system. Natural
opposites are seen as inseparable in a reciprocal relationship and therefore
unified at the same time. They do not combat but complement each other; they

arise together, depend on each other while they exist, and perish together.

In institutionalized Christianity the natural opposites were exchanged for

34

d

= B B

&=



— —

C—

- A A = B ..

= = ==

—

= aeE &=

r—

value opposites. Introduced through authority-- meaning through a power
differential-- they give way to coercion, as one is connected to reward and
one to punishment. Any rigid moral system inherently has and uses power and
punishment to eliminate problems connected to the disavowed polarity. This
approach will not allow the deeper root of a problem to surface. Instead, what
is considered evil or bad is kept hidden and spreads to other levels of
experience and interaction. What cannot be allowed within ourselves will

either be hated within ourselves or experienced as something evil in others.

Unlike natural opposites, wvalue opposites escalate and perpetuate the wvery
"ills" they sought to cure. The underlying belief in value opposites which has
come into modern thinking through the influence of the Judeo-Christian
paradigm permeates our thinking about human nature and our reactions to

qualities and behaviors which are commonly deemed unacceptable.

In the next chapter I focus, from a sociological viewpoint, on the influence
of this paradigm within our social hierarchical structure. The social
structure functions through the same system of value opposites that
institutionalized Christianity is built on. The same means of power to coerce
and reward is used to keep humanity in check, although the promise of heaven
is substituted by the promise of worldly success and the threat of hell is

substituted by prisons.

Despite these substitutions, the values of good and evil, or right and wrong,
are the same as in institutionalized Christianity. Social conformity equals
being "good", and in order to motivate conformity the process of conformity
has inherent an unspoken promise of worldly success. The influence of
protestant ethics on social ideas and institutions gives wordly success, on a
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unconscious level, an additionally connotation of: "good" = conformity =

wordly success = the blessing of God.

The promise of wordly success is supposedly addressed to everybody who
conforms within society, but addresses, in effect, only a certain segment of
our society. From this perspective, being born with the "wrong" skin-color, or
belonging to the bottom of our social hierarchy not only very often equals
becoming a societal scapegoat that carries the label and stereotype of "evil";
the members of these groups are additionally expected to behave as good
citizens and if they had the same opportunities and potential to reap the
supposed benefits of conformity. In the following chapter I will focus on some

of the consequences of this social double bind.
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CHAPTER III

SOCIAL PSYCHOLOGY, SOCIOLOGY AND CRIMINOLOGY

SOCIAL PSYCHOLOGY AND SOCIOLOGY

INTRODUCTION

The primary aim of this chapter is to explore how conformity, the value
judgments along with the process of conforming, and the cultural promises
inherent in the process of conforming make up a social structure that
vexert [s] a definite pressure upon certain persons in the society to engage in
nonconforming rather than conforming conduct" (Merton 1957: 132). Research
within the fields of social psychology and sociology sheds light on deviance,
conformity, anomie, and societal rewards for conformity in order to motivate
compliance. These theories explain deviant and criminal behavior through
forces beyond the psychology of the individual, and illustrate how conformity,
for people confronted with social injustice or oppression such as racism or
classism, can seem an unattainable task. If we take this research into
account, some forms of deviant behavior appear just as psychologically normal

as conformist behavior does.
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SOCIAL STRUCTURE AND CONFORMITY

Cohen defined deviant behavior as "behavior which violates institutionalized
expectations-- that is, expectations which are shared and recognized as
legitimate within a social system" (1959: 462). Within the field of social
psychology, deviant behavior is defined in terms of the relationship of an
action to institutionalized expectations, not in terms of its relationship to
personality structure. Cohen (1959) adds to this that a theory of deviant
behavior must account not only for the occurrence of deviant behavior; it must
also account for its failure to occur, or conformity. He suggests that any
explanation of the occurrence of deviant behavior necessarily implies an

explanation of conformity.

The theory of anomie, as reformulated by Merton (Merton 1957; Cohen 1959;
Gibbons and Jones 1975; Pfohl 1985; Thomas 1995), examines the relationship
between two aspects of social life: cultural goals and socially available
means of goal attainment. Culturally defined goals, which are learned in
families, schools, and through the media, are held out for all of society to
strive for. American culture, for example, teaches pecple to achieve success
through becoming rich and powerful. As a result of this cultural goal,
American culture carries an assumption that every person can and should

achieve a certain measure of wealth and success.

In addition to defining goals, the cultural structure defines, regulates, and
controls the acceptable modes or channels for reaching these goals (Merton
1957; Pfohl 1985). Pfohl writes that problems begin when the

vanybody-can-do-it aspirations" are confronted with the

"not -everybody-has-an-equal-chance opportunity structure" of the same socilety.
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He considers deviance the normal product of an unequal society (1985).

Social psychology defines conformity as "a change in a person's behavior or
opinions as a result of real or imagined pressure from a person or a group of
people" (Aronson 1972: 16). When a person, due to group pressure, goes along
with group norms in order to receive social and material rewards or to avoid
gsocial and material punishment, the person is complying or conforming to
social expectations (Brown, 1986; Saks and Krupat, 1988; Hogg and Abrams,

1988) .

Social expectations do not require that a person really believe in what s/he
conforms to, as long as she/he pretends to do so. Thus, influencing people via
compliance has definite limitations. It works only as long as the power to
reward or punish is present, and as long as the power to reward or punish is

meaningful in the life of the individual.

According to Merton, a conformist is a person whose experiences in society
have led to the acceptance of both culturally described goals and the socially
legitimate means for reaching these geoals. Generally, the conformist plays by
the rules because they work for him/her, and thus the person experiences no
need to deviate. The path of conformity is the most common way of relating to
socially structured goals and means. If this was not so "the stability and

continuity of society could not be maintained" (Merton 1957: 141).

Most of us conform most of the time because our ties to the institutional
order are powerful enough to override deviant motivation. In other words,
social systems are organized so that deviant behavior tends to produce greater

tension than the tension produced by conformity (Cohen 1959) . Behavior that
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violates the expectations of the social system tends to bring about moral
uncertainty, guilt, or ambivalence within a person, and signifies roles most

of us avoid being identified with.

The sacrifices entailed by conformity to institutional norms are compensated
by socialized rewards, but also regulated through punishment. Within social
psychology, these two means to achieve conformity are described as reward
power and coercive power (Krupat and Sacks 1988). Reward power is analogous to
holding the carrot in front of the donkey to motivate him. Reward power works
to motivate people to act in certain ways through promising that success,
wealth, and power can be obtained through the institutionalized means of
society. Coercive power uses punishment and threats as a means of deterrence
tc secure social equilibrium. Coercive power can be seen as a stick rather
than a carrot. The combination of reward power and coercive power leads to
compliance as described above. In such a system, human change occurs only on
the surface, in behavior. Compliance in this system regquires some surveillance

and often leads to resentment and anger.

The cultural prototypes of success are central in disciplining people to
maintain their unfulfilled aspirations. People are encouraged through societal
goals and supported by the media to strive to become "living testimony that
the social structure is such as to permit these aspirations to be achieved, if
one is worthy" (Merton 1957: 137). In a system which assumes that everyone can
achieve societal goals, failing to achieve these goals testifies only to one's
shortcomings. According to this system, aggression provoked by failure should
he directed inward and not outward, against oneself and not against a social

structure, which theoretically provides free and egual access to opportunity.
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DEVIANCE AND ANOMIE

Everyone 1s exposed to the goals of success, but Merton suggests that only a
few are provided with the legitimate means needed to become successful. Thus,
societal goals are not equally obtainable by all. When equal access to
achieving goals is not present, competition and "winning the game" become more

important than "winning under the rules of the game" (1957: 135).

In such a society, only successful outcomes provide gratification. According
to Cohen, "The pressure of such a social order is upon outdoing one's
competitors" (1959: 157). Wealth comes to be the basic symbol of social
achievement, and cultural exaggeration of the goal of success leads
individuals to withdraw emotional support from the rules. In such a society,

only the fear of being punished regulates behavior.

In "Social Structure and Anomie" (1957), Merton focuses on the inherent
inequalities in opportunities to conform. In this work, he extended Durkheim's
theory of anomie into a formal theory of deviance. At the heart of the theory
of anomie is the notion that deviance arises as a result of unfulfilled social
aspirations {(Pfohl 1985). Thus, it is not a definition of deviant behavior but
a specification of two dimensions along which behavior may vary: conformity
and deviance. This theory is unigue in that it classifies actions rather than

personalities.

Merton was born in the slums of South Philadelphia, where he joined the gang
warfare between groups of boys (Pfohl 1985). Thus Merton's reformulation of
this theory was probably influenced by his childhood. Intellectually gifted,
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he was one of the lucky few who was awarded a scholarship to a university.
According to Pfohl (1985), such opportunities are far more rare than implied
by the American promise of prosperity for anyone who tries hard. Most of

Merton's neighbors never made it out of their ghetto.

While conformity is the most common path of social adaptation, it is not the
only one. One of the possible alternatives which Merton describes 1is
"innovation", the path of those who accept the dominant cultural goal of
success, but whose experience in a hierarchical society leads them to reject
legitimate avenues of goal attainment because legitimate means have been
unsuccessful (1957). Pfohl writes:
Think of the youngsters in ghetto or slum gangs . . . The door to
success is not as open for these persons as it is for the "ivy
league" sons of the wealthy. The call to success may, however,
be just as strong. One has only to watch a half-hour of TV to be
nturned on" to the get-ahead, be-successful, look-good,
"drive-a-good-car" goals of American society. (1985: 212)
Along a similar line, Argyle says that: "the chance of getting your name in
Who's Who is seventy-five times greater if your father did, and your chance of
being the director of a bank is 200 times more if father was one" (1995, 177).
Merton suggests that the absence of real opportunities for advancement creates
a tendency toward deviant behavior. For persons systematically deprived of
access to avenues of success, menial jobs cannot compete with the allure of
rewards of deviant behavior. In Merton's words:
Several researchers have shown that specialized areas of vice and
crime constitute a "normal" response to a situation where the
cultural emphasis upon pecuniary success has been absorbed, but
where there is little access to conventional and legitimate means
for becoming successful. The occupational opportunities of people

in these areas are largely confined to manual labor and the lesser
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white-collar jobs. Given the American stigmatization of manual labor
which has been found to hold rather uniformly in all social classes,
and the absence of realistic opportunities for advancement beyond
this lewvel, the result is a marked tendency towards deviant behavior.
The status of unskilled labor and the conseguent low income cannot
readily compete in terms of established standards of worth with the
promises of high income from organized vice, rackets, and crime."
(1957: 141)
For persons systematically denied access to other, more promising avenues of
legitimate success, it is easy to understand how the prospect of years of
washing dishes often pales in comparison to the easy money, quick power, and
instant status promised by a life of crime. Deviance, in Merton's theory, can

be seen as a normal outgrowth of having accepted cultural goals without having

been provided the opportunity to legitimately achieve those goals.

Deviant behavior is generally motivated by the strain created by ambivalence
toward institutionalized expectations. Such ambivalence occurs whenever
conformity to institutionalized expectations is positively motivated and, at
the same time, somehow frustrating and unacceptable. The strain or ambivalence
arises out of the tension between cultural goals and institutionalized means.
The specific direction of deviant behavior is accounted for, in part, by the
relative strength of internalization of goals and means, and the socially

structured availability of alternative means.

Institutionalized expectations place incompatible demands on those located in
lower social realms. On the one hand, they are asked to orient their conduct
towards the prospect of success and wealth; and on the other, they are largely
denied effective opportunities to do so institutionally. This structural
inconsistency leads to frustration. Whenever a system of cultural values

extols above all else certain common success goals for the population at
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large, while the social structure at the same time restricts access to
approved modes of reaching these goals for a considerable part of the same

population, high rates of criminal behavior are the normal outcome.

Life in inner city slums is marked by a discrepancy, located in the social
structure, between individual worth and social reward. Not recognizing this
discrepancy as belonging to society at large leads to a feeling of
worthlessness, while recognizing society as the source of the discrepancy
leads to a feeling of alienation and meaninglessness in regard to society. One
alternative to this is to continue to conform, despite continued frustration
and the constantly deferred gratification, because the frustration is easier
to bear than moral uncertainty or unfavorable role significance. In the face

of such frustration, deviancy becomes an attempt to reduce the strain.

Cohen writes that deviance is not an abrupt change from a state of strain to a
state of deviance, but a more gradual, step by step process in which people
constantly define and redefine their situaticn in relation to the actions and

responses of others (1955).

The feeling of alienation and general meaninglessness helps the individual
consequently to break with reference group and acknowledge other reference
groups, whose norms legitimize deviant solutions and attribute favorable role
symbolism to them. Cloward and Ohlin (1960) view subcultures as collective

social adjustment to the strains of blocked opportunity.

For Cohen, the irrational, malicious and unaccountable delinguent subculture
offers lower-class boys a means of solving the status-frustration problem

generated by the denial of access to the world of the middle-class. In Cohen's
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words, "The delinguent subculture . . . is a way of adjustment [to] status
problems: certain children are denied status in respectable society because
they cannot meet the criteria of the respectable status system" (1955: 121).
The socially structured blocks to lower-class youths' ability to realize
culturally desired goals and their exaggerated sense of status frustration
makes them particularly vulnerable to the solutions offered by delinguent
subculture: a collective rejection of middle class aspirations that they were

structurally unable to attain in the first place.

Shakur, a former gang-member, writes about the first instructions he received
from the man who became his mentor in gang life: "Bangin' ain't no part-time
thang, it's full time. . . It's bein' down when ain't nobody else down with
you. It's getting caught and not tellin'. Killin' and not caring, and dyin'

without fear. It's love for your set and hate for the enemy." (1993: 12).

The value judgment of good and evil becomes a dissatisfying concept because it
does not leave room to address the deeper issues with which our collective
struggles. Yet society, when dealing with crime, classifies events according
to value opposites, and divides events into good and evil. When we identify
people with their actions, we transform individuals into roles. We no longer
see individuals as people committing good or evil acts, but identify them as
good or evil people. On a social level we additionally tend to cement people
into these roles, because rigid role definitions within a social structure, in
opposition to role fluidity (see also chapter on process work), give a false
sense of predictability and safety within a society. It becomes clear who the
good guys are and who the bad guys are. This sense of safety is additionally

sustained through the making of myths that strengthen the public opinion in
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its misconceptions regarding roles and stereotypes. In the next chapter I
focus on the myth making within crime, including typical myths forwarded by
these views, as well as their connection to the notion of good and evil that

sustains these myths within the public opinion.

CRIMINOLOGY

INTRODUCTION

I will in this sub-section of the chapter focus on the research done in regard
to the two main views on crime. I will review this in reference to the typical
myths forwarded by these views, as well as their connection to the notion of

good and evil as sustainers of these myths within the public opinion.

MYTH, MEDIA, AND CRIME

THE FUNCTION OF MYTHS

Myths have a tendency to support and maintain established views. In the
example of crime, criminals, and the criminal justice system, myths create our
social reality of crime and justice. But the established conceptual framework
may not always enable us to define and guestion issues accurately. The media
present us daily with the pain and suffering of criminal behavior. The

selection and presentation of crime problems in the media is related to news-
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value and marketability (i.e. viewers and advertizing dellars) rather than to

an actual attempt to address and understand the problems of and behind crime.

Kappeler, Blumberg, and Potter write that crime myths become the "convenient
mortar to fill the gaps in knowledge and to provide answers to questions
social science cannot answer or has failed to address" (1993: 4}. They add
that "crime myths allow for social action based on emotionalism while
providing justification for established views of behavior, social practice,

and institutional responses" (1993: 4}.

TWO MEASURES OF CRIME

The National Criminal Justice Commission found a huge difference between
public perceptions of crime and the actual reality of crime in the United
States. The commission's report states that: "crime is a real threat, but at
least some of the tremendous fear Americans have is the product of a variety
of factors that have little or nothing to do with crime itself. These factors
include media reporting on crime issues and the role of government and private

industry in stoking citizen fear" (Donzieger 1996: 63).

The commission adds that fear of crime, rather than crime itself, drives
policy making in America. There is a common agreement that socalled "crime
waves" seem to occur in election years (Donzieger 1996), and that the "get
tough" solutions are ineffective for anything except getting votes (In

Context, 38, Spring 1994).
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WHO INFLUENCES PUBLIC OPINION

The threat of crime exercises a powerful grip on human emotions. The
Commission (Donzieger 1996} focused on five entities that exploit this fact:
the popular media, the government, political campaigning, special-interest
groups, and private industry (see also Currie 1985; Scheingold 1991; Claster
1992; Kappeler, Blumberg, and Potter 1993). The complexity regarding crime and
feelings around crime is rarely translated into media coverage. When crime
soars to the top of the nation's list of major problems, it is driven more by
media treatment than by changes in crime rates. Coverage of crime on the three
major network television news shows tripled from 571 stories in 1991 to 1,632
stories in 1993, despite the fact that crime declined slightly in that period.
An analysis of 10 network and cable channels in 1992 showed 1,846 incidents of
violence in one day. Many television programs have converted crime into
entertainment. In 1980 there were no "real life" crime shows on the networks.
In 1993 there were Seven major programs devoted exclusively to presenting

real-life crime cases.

The emphésis in television media on violent images does not present an
accurate picture of crime in America, and Donzieger et al question what
influence these inaccurate images have on public perceptions of crime. The
vast majority of crime in America is non-violent and does not involve physical
injury. As a result people continue to think of violence when responding to
polling questions on crime. When politicians want to toughen sentences as part
of anti-crime strategy, many people mistakenly believe it will be mostly
violent offenders filling the cells - the same type of offenders most often
portrayed on television. Thus crime is depicted on TV in a way that diminishes
public support for rehabilitation. The average TV portrait of a criminal is a
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greedy person who premeditated a violent crime. These plots tend to highlight

the moral depravity of the offender rather than the difficult life conditions

in which most crime actually occurs. The logical response to such portraits of
crime is to expand law enforcement and toughen punishment. This type of

portrait polarizes viewers and closes them to the reality behind most crime.

George Gerbner, a leading authority on TV violence, coined the term "mean
world" syndrome. It describes the experience of heavy viewers of TV viclence
and how they gradually feel their own lives are threatened. As a result they
tend to support more punitive anti-crime measures, to overestimate their
chances of getting involved in something violent, to think their neighbors are
unsafe people, and to believe that crime in general is rising. These people

are more likely to buy anti-crime devices such as locks and guns !

TWO APPROACHES TO CRIMINALITY

Generally speaking there are two contrasting ways of explaining crime. The
structural explanation, also known as the liberal view, and the volitional
explanation, also known as the conservative view. Hunt and Allen (1976}
formulate the discourse between the two sides into one question when they ask,
"Are we attempting to punish those that have harmed us or rehabilitate those

we have harmed" (1)7

The conservative view "associates street crime with individual pathologies--be
they moral, emotional or genetic" (Scheingold 1991: 4). Wilson, a conservative
* * Kk Kk Kk k Kk Kk Kk Kk Kk % .

1 For the statistical sources of these numbers see Donziger 1996.
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criminologist, writes about this "fundamental part of human nature" that a
"sober" or "unflattering view of man" tells us that "wicked people exist" and

that nothing "avails but to set them apart from innocent people" (1975: 235).

Former president Ronald Reagan, in his first address on crime, which he
delivered before the International Association of Police Chiefs in New Orleans
in 1981, said that "some men are prone to evil, and society has a right to be
protected from them." He attacked the social thinkers of the 1950s and 1960s
for discussing crime only in the context of disadvantaged childhoods and
poverty-stricken neighborhoods and thinking that massive government spending
could wipe away all social ills. He ended his speech by stressing the "deep
moral values" that "can hold back the jungle and restrain the darker impulses
of human nature" (Gross 1982). From the conservative view, crime 1is seen in
terms of individual pathology and as volitional- a matter of personal choice

(Scheingold 1991} .

The liberal or structural view focuses on social disorganization rooted in
hierarchy, deprivation, coercion, and alienation. Crime is determined by the
material conditions of society. The attention is refocused from individual
criminals to the criminogenic features of the prevailing social order, which
are identified with extreme inequalities regarding class, race, and other
categories. Currie (1985) links inequality in regard to class, race and

unemployment to crime:

whether work can avert crime, in short, depends on whether it is part
of a larger process through which the young are gradually integrated
into a productive and valued role in a larger community. Similarly,
whether unemployment leads to crime depends heavily on whether it is
a temporary interruption of a longer and more hopeful trajectory into
that kind of role, or represents a permanent condition of economic
marginality that virtually assures a sense Of purposelessness,
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alienation, and deprivation. (117)

The conservative position views the problem differently. Wilson and Herrnstein
say that:
Within a block or two, one can encounter people who value work and
people who do not: thieves who steal regularly and systematically
and thieves who steal occasionally and casually, even while employed.
But for reasons having to do with some combination of cultural and
objective conditions, it seems clear that a significant fraction of
young men in many inner city areas assign a low, perhaps even negative
value to success achieved through legitimate employment. (1985: 335)
Thus the di